Nathan A. Birch
216 Milo Ct. West Chicago, IL 60185 *Home Phone (630) 293-0489 *Cell Phone (630) 346-1794 NathanBirch@aol.com

Education___________________________________________________________________

C.O.D. Glen Ellyn, IL

Graduated with Degree of General Education.                                                                   May 2002


C.O.D. Glen Ellyn, IL


Completed all core classes of the NATEF certified automotive program.                                                   Spring 2008
      A.S.E. Certifications, Certified Master Automotive Technician



-A1, Engine Repair



-A2, Automatic Trans/Transaxle



-A3, Manual Drive Trains and Axles



-A4, Suspension and Steering



-A5, Brakes



-A6, Electrical/Electronic systems



-A7, Heating and Air Conditioning 



-A8, Engine Performance


-L1, Advanced Engine Performance Specialist 
Work Experience__________________________________________________________
Firestone Complete Auto Care                                                                                   March 2009 – June 2011
· Performed basic automotive repairs, i.e. brake systems, electrical, steering/suspension and tire repair.
· Performed advanced electrical diagnosis and repair, ranging from individual circuit repair to wiring harness replacement.
· Performed computerized engine diagnostics ranging from no start conditions to emissions control system failures and drivability issues.
· Maintained a clean and safe working environment.
· Communicated to customers about the condition of their vehicles and explained repairs in a way that they would understand them and what was needed to be done to repair the vehicle.

· Trained and mentored coworkers on the proper way to inspect and repair vehicles on a daily basis.
Merlin’s 200,000 Mile Shop, St. Charles, IL                                                              February 2009 – March 2009

· Performed basic automotive repairs, i.e. brake systems, electrical, front end and tire repair
· Performed advanced electrical diagnosis and repair, ranging from individual circuit repair to wiring harness replacement.
· Performed drivability diagnosis and repair, ranging from evaporative emission system malfunctions to misfire conditions.
· Maintained a clean and safe working environment.
· Communicated to customers about the condition of their vehicles and explained repairs in a way that they would understand them and what was needed to be done to repair the vehicle.
Frank’s Automotive Inc., West Chicago, IL                                                                     July 2007 – January 2009  

· Performed basic automotive repairs, i.e. brake systems, electrical, front end and tire repair. 

· Performed repair ticket estimating, customer relations and scheduling of repair appointments.

· Completed paperwork which includes; P.O.R., accounts payable, accounts received.

· Kept up to date Inventory of all usable supplies and materials. Created inventory of tools and parts with First Aide, Fire safety equipment, Eye wash stations, OSHA certified requirements.

· Performed end of month and end of year paperwork including; balancing company check book, tracking company investments, filing monthly sales tax forms and quarterly returns, issuing payroll and making tax deposits.

· Maintained a clean and safe working environment.

· Communicated with parts suppliers on a daily basis,

· Communicated with equipment suppliers and repair facilities to minimize machine down time.

Advance Auto Parts, West Chicago, IL                                                                  Jan 2007 – August 2007

· Assisted customers with locating parts for their vehicles.

· Customer Service, returns and parts delivery.          
· Assisted with inventory reports.                
Skills_____________________________________________________________________________________  

·  Welding (Stick, Mig)

·  Problem solving

·  Windows Office, Word.

·  Computer knowledge from hardware to software.

·  Metal fabrication

· General trades.

· Working as team and team building.

· Automotive repair.

· Automotive estimating.
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